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At DEKK Rubber Tracks and Pads, we take pride in offering premium-quality 
products coupled with industry-leading warranty policies. Our commitment lies 

in providing durable and reliable rubber tracks and pads that exceed 
expectations in performance and longevity. With a dedicated focus on 

continuous improvement, we persistently innovate to meet evolving industry 
standards, ensuring our customers receive top-tier solutions that enhance 
productivity and efficiency while guaranteeing peace of mind through our 

unparalleled warranty coverage.
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TEAMS OF SUPPORT
• Technical Support: Our commitment to customer satisfaction extends to our technical 

support team, who are available to provide assistance with your rubber tracks, pads 
and undercarriage parts.

• Training: We believe that knowledge is power, and that's why we offer comprehensive 
training programs for staff. With a core value of being continuously coachable running 
right through our organisation.

• Warranty: We believe in the quality of our products, and, as such, we offer a warranty 
on all of our products.

• Product Development: In keeping with our commitment to continous improvement, 
we constantly strive to improve on the normal and help you increase your wear life and 
operating hours on your rubber tracks. Minimise your downtime - Maximise your profit.
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As part of our DEKK Core Quality, our Rubber Tracks and Pads are covered with industry 
leading warranty terms to provide you with exceptional service and support in helping your 

machinery perform at its best and deliver long-lasting productivity to every site.

All our warranty terms are “Full Replacement” terms, meaning if a manufacturing fault arises on 
one of our products, we replace it in full, at any stage of the warranty coverage period.
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